
 

 
 
 
 
 
 
 
 
 
 
 
 
 Introduction 
 

Good morning friends!  My name is Hilary Walton and for the past two 
months and six days I have been working as a Guest Service Staff member for Jurys 
Inn Nottingham in England.  For the first four weeks, I was working on the late bar, 
serving an array of guests who each have very different tastes and needs in a land 
whose cultural difference were more different from Canadian than I was 
anticipating.   

 
The following two weeks I worked on 7:00am breakfast shifts where I was 

responsible of working with a team to maintain a buffet and restaurant cleanliness 



while providing exceptional guest service.  However after this stint, I resumed shifts 
on the late bar. 
 
A Day in My Life…. The Story of the Late Bartender – June 19, 2010 

 
So it’s my sixth shift on Late Bar and so far 

things are looking pretty good.  I wake up around 
3:00pm in my apartment.  By the way, this is 
where I live.   It’s called the Hicking Building and 
it is a converted factory from the Victorian Era 
which produced lace, something Nottingham is 
famous for.  I am such a history nerd so I LOVE 
this! 

 

Fact: on my very first 
shift, I stumbled upon a barely 
coherent ‘Robin Hood’ sitting in 
our lobby.  Apparently this stag got lost or perhaps ditched from his stag do 
and sent home with orders involving “go to bed”, which funnily enough has 
turned out to quite often be the case.  Oh did I not mention? On the weekends 
Jurys specializes in Stag and Hen parties.  Or for my North American friends, 
it’s referred to as Bachelor and Bachelorette parties.   Every weekend was a 
right laugh with costumes ranging from men in women’s dresses or 
superhero costumes and women as bumble-bees, and 80’s dancers.  During 
the week, however, Jurys functions as a corporate hotel, demonstrating its 
adaptability and the range of transferable skills within staff.  This group of 
people has more refined taste and, as such, demand a more professional and 
prompt service.   

 
Anyways tonight is a weekend so I’m really excited.  Plus, I am 

working with my Food and Beverage Assistant Manager and we have been 
nicknamed “Philarious” because we work so well together.  But I’m off to 
work, so it’s time to finish up ironing my uniform and eating of my yogurt, 
and walk….across the street to my hotel.   

 
So I’m now at work at 5:00 p.m. and it’s crazy busy.  The first thing I 

do when I get in is survey the reception and bar area while walking upstairs 
to the staff change rooms to put on my uniform.  This helps me to determine 
how the start of my shift will go and also helps me to locate any glassware 
that needs collecting.  I quickly change and progress to the bar, picking up 



said glasses on my way.  I truly believe that working efficiently improves 
everyone’s day, guests and staff 
alike.   

 
So now I’m at the bar and can 

see that tonight there are men 
dressed as penguins and a Robin 
Hood clad group, while tonight the 
ladies prefer the Greek goddesses 

route.  
Here are 
some 
visuals 
of what I 
tend to see most weekends.  

 

 For the next four and a 
half hours I pull pint after pint, 
serving Becks Vier, Stella Artois, Guinness, Boddingtons, and Magners cider.   

 
 As 9:30 p.m. hits, the stags and hens clear out and now it’s stock-up 

time.  I reload all my fridges and then jet off to have my half hour dinner break.   
 
 At 10:15 p.m. my break is over, so back downstairs I go where I continue to 
serve the stragglers and clean my bar in preparation for the return of the stags. 
  
 Around 12:30 a.m. the first of the stag and hen groups return to my bar and it 
is crazy busy again from now until 1:30 which marks the end of my shift.   So I go 
upstairs, get changed, and make my way back home to collapse in a heap on my 
couch, check my email, write this blog post, and finally around 5 a.m. retire to my 
bed. 
 
A day in my Life…  The Story of the early breakfast server - July 17, 2010 

 
It’s week five and I have been switched to operating on the breakfast and 

lunch shifts in the restaurant.  These involved maintaining a buffet, cleanliness 



standards, and the Hotel’s expectations.  This week was amazing; but today was 
particularly rewarding.    

 
Nottingham is currently hosting the World Cup version of field hockey, a 

sport I desperately love, played, and coached as a child and teen until I blew my 
knee.  Our hotel is housing the German, English, Australia, and New Zealand ladies 
teams, as well as their coaches, physiotherapists, managers, and some family.  To 
say that we are a little bit busy right now would be the understatement of the year.  
On Tuesday, July 14, 2010, the hotel had the 30-person German team come for 
lunch, 26-person English team follow a quarter of an hour after, and then the New 
Zealand team, a further quarter hour after that.  Did I mention that this all happens 
after completing a 313 person full English breakfast?  For those of you who don’t 
know, a Full English breakfast consists of hash-browns, black pudding, fried 
tomatoes, bacon (which is different than North American bacon), sausages, fried 
eggs, scrambled eggs, baked beans, croissants, toast, a selection of fruits, cereals, 
milk, coffee and teas. 

 
So I walk to work, arriving at 6:45 a.m. and commence my shift at 7 a.m.  

With the chaotic masses of people coming through the restaurant, I barely have time 
to catch my breath, but I love this!  I enjoy being busy because it makes the time fly 
by! 

 
At 11:00 we stop serving breakfast and Ann, the other breakfast server, and I 

quickly vacuum and mop the floor, clear the buffet and any remaining tables, and 
reset the restaurant for today’s lunches.  At 12:00 the German team comes in. 

 
The German manager is fabulous!  He also seems to really like me because he 

gave me the flag the each tournament flag for England and Holland that each team 
exchanges at the start of their matches.  I was completely flabbergasted!  Although it 
was just a small gesture, it is these little motions that make my chosen career path 
so rewarding! 

 
Next comes the English team, followed by the New Zealand team in quick 

succession.  Today’s lunches consisted of teriyaki beef and sweet chilli chicken with 
wraps, salads, hummus, and an assortment of roasted vegetables.   

 
It’s now 2:30 p.m. and the last of the teams’ players and coaches have just 

left.  As such, and considering I still have an hour left in my shift, it is my 
responsibility to clean and flip the restaurant, preparing it for dinner.  Once this is 
done, I polish the cutlery from the day and then, look at the time, it’s 3:30 p.m. and 
my shift is over! 

 
Home I go feeling content and satisfied that was a job well done today!  I am 

not sure what my plans are for tonight but I am leaning towards laying low at home 
and watching one of my favourite movies, Fight Club! 

 



Thank you for reading my Days in My Life and I hope I have inspired some of 
you to branch out for your internships and go to another country.  It’s been one of 
the most rewarding experiences of my life and I cannot express to you how much I 
have grown, both as a professional and as a human being. 

 
Good night and good luck, friends!  
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